HO SO NANG LUC

Tem xdac thuc chéng gia dién tu

HE THONG XAC THUC DIEN TU - VTRUE
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Pon vi chil quéan Dich vu xéc thue Tin nhan chdm
chéng hang gia soc khach hang
va quang céo

cham séc stc khoe
ba bau va tré em

GIGI THIEU

Hé théng xdac thuc dién tir chéng gid VTRUE nam trong
hé sinh thdi sdn pham clda Céng ty C6 phan VNET. VNet
thanh 1dp ngay 02 thdng 05 ndm 2001 do 6ng Duong
Anh Buc Ia ngudi sang lap.

Hon 24 ndm hinh thanh va phat trién, VNet c6 mat &
hau hét cac linh vuc hoat déng chd yéu nhu: Cong nghé
théng tin, Vién théng, Thuong mai dién t&, Quang cdo,
Tin hoc phan mém, Tu van dau tu...

Vai déi ngd nhan sy cb trinh dé chuyén mén cao,
khéng ngurng cai tién chat lugng dich vy, VNet dé tung
budc khang dinh vi thé cdia minh trong linh vyc Cong
nghé Théng tin va Vién thong tai Viét Nam.

Nz YNetees

Ky nguyén mdi trong
Chu déng théng tin nganh chan doan hinh
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Bao Mat Trén Hét

Dich vu héa don dién t&r

San giao dich
thuong mai dién tlr

www.vnet.vn
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DICH VU TEM CHONG HANG GIA/VTRUE

BAO VE THUONG HIEU SAN PHAM « CHONG HANG GIA « CHONG TEM GIA

Hé théng xac thwe tem chéng gia dién tlr VTrue duoc trién khai duéi

s hop tac cla Cong théng tin dién tlr Chinh pha, Cuc Quan ly Thi
tredng, Vién kiém nghiém an toan vé sinh thwe phdm Quéc gia va Cong ty
cb phan VNet nham gop phan dau tranh chéng buén lau, gian lan thwong

mai va hang gia.

© 6 0

Dir liéu bao mat Quy trinh phat hanh Xac thyc don gian Béo gia chi tiét Phuc vu 24/7
an toan - Téc dd 6n dinh




GIA TRI COT LOI

Trach nhiém cao, ddp ng K&t ndi doanh nghiép vdi ngudi
nhanh, chinh xac, tuan thu dung cudi giup tang chat lvong
quy trinh chat ché. dich vu, gia tang doanh thu.

Bao mat tuyét déi théng tin san St dung dé dang, tra ctru Pap rng 24/24 mang
pham, théng tin ngudi dung. don gian. dén san pham dich vy

chat lvgng cho doanh
Bao vé san pham, thuong hiéu Tich hgp m& rong cac tinh nghiép va nguodi tiéu

va nguoi tieu dung. nang dap &rng moi yéu cau. dung.




CAM KET CUA CHUNG TOI

Bao mat
tuyét doi

Chinh xac

Tin cay
Ap dung chat ché
cac quy trinh tir
buéc sinh ma
xac thuc cho dén
buwdc phuc vu
nguoi dung cudi

An toan
Phucvu 24/24

Bao vé toan bd di¥ liéu an
toan va dap irng nhu cau

tra c(ru trong moi thoi
diém dwa trén 2 hé théng

ky thuat dién toan dam

may chay song song



GIAlI PHAP CUA VTRUE

Gia tang doanh so dua trén su tin cay va

mu'c do hai long cua ngudi tiéu dung

1 2 3 4
Xac thyc Phan vung dja Cham séc Bao hanh
ngudn goc ly cia san khach hang dién to
san pham pham phan chu ddng
chinh hdng, phdi, quan ly (Tich diém,
phat hién kho dif liéu khuyén mai,
hang gia thong tin vé tring thudng,
khach hang Idi chuc,...)

BAO VE KEP

Ngudi tiéu dung San phdm - Thuong hiéu



PIEM NOI BAT CUA VTRUE

22 2 2
TRUSTED

TIN CAY, CHINH THONG

Pugc cau thanh tir sy phoi hgp cua
céc co quan chinh phd: Céng thong
tin dién t& Chinh phd, Cuc Quan ly thi
truong, Vién Kiém nghiém vé sinh an
todn thyc pham Quéc gia va Cong ty
C6 phan Vnet tir nam 2014.

Lién tuc phat trién tinh n&ng theo nhu
cau khéch hang

BAO MAT
-Chu dong coéng nghé va ha tang, dau sé
chinh chd.
-D{r liéu dugec bdo mat hodn todn tir khéu
phat hanh tem cho dén khéu xir ly thac
mac cda ngudi dung.
-BO md phud cdo va Serial tem Ia duy nhat,
khéng theo quy luat, khéng c6 su lap lai,
khéng c6 kha ndng dung lai.
-Pam bao khéng co truong hgp lam giad
tem.

QA

UY TiN

Khéng cdp tem dai trd, khong cép
cho cdc san phdm khoéng ré ngudn
g6c, ching tu.

Chua tung xay ra truong hop dan
tem Vtrue & san pham khong dat tiéu
chuan. Pdm bdo uy tin cho thuong
hiéu va san pham.

SIS

TAN TAM
bon vi duy nhat cb
Hotline hd trg doanh
nghiép va khdach hang
cudi 24/7.

HUU ICH
Cung cap data, s6 dién thoai nguoi
dung cudi phuc vu cdc muc dich
resale, phédn vung.. Cung cép tdi
khodn cho DN tu truy cap vao hé
théng dé tra ctiru va quan ly dir liéu.

Thuong xuyén két hgp véi cdc co
quan, don vj uy tin t&6 chdc cac su
kién bdo vé thuong hiéu va cdéc
chuong trinh trang thudng nham kich
cau mua sam.

CHI PHi THAP

Chi phi in tem thap hon
nhiéu so vd&i cac hinh thic
bao vé dat hiéu qua tuong
duong nhu: can thiép
phdp 1y, thay déi kiéu
déng bao bi, sdn pham.



VTrue cung cap hé sinh thdi tem xac thuc dién
t& thdng minh, todn dién.

Pugc thiét ké nham muc tiéu chong hang gia,
bao vé thuong hiéu, quan ly ban hang va gia
tdng trai nghiém nguai tiéu dung.

Hé thong tem cua VTrue chlra cdc I6p bao
mat vat Iy va s6 hog, tich hgp da tinh ndng:
bdo hanh, phdn vung, truy vét, tich diém..,,
phu hgp v&i da dang ngdnh hang, to my
pham, dugc pham, thuc pham dén dién td,
thiét bi cong nghé.

DPac biét, tem VTrue cb thé tich hgp tat ca cac
tinh ndng trong mot con tem tuy thudc vao
nhu cau cua Khach hang.

bdp Ung tat ca cong nghé mdi, hién dai nhat
trén thj truong.

> 2 THUGONG HIEU
BAOV = & SAN PHAM
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1. TEM XAC THYC CHONG GIA THUC BPIEN TU (SMS/QR CODE)
M6 ta:
e Tem c6 I6p phl bac, chira ma s6 hodc mé& QR duy nhat dugc tao ngau nhién va khéng thé tdi
str dung.
e Ngudi tiéu dung chi can cdo I6p bac va sir dung mét trong cdc hinh thirc xac thyc dé kiém tra
tinh chinh hang.
Tinh ndng:
e Xdc thyc sdn pham chinh hdng dua trén md sé duy nhat dugc bao vé dudi I6p phd bac va hé
thong xac thuc dién tr trung tadm.
e Canh bdo khi ma bi tra cliru bat thudng (vi du: qud 5 1an).
e Luu trt lich str va thong tin tra clru dé truy vét.
Hinh thirc xac thuc:
e Tem SMS: tra cru bang cdch gui tin nhan, nhap ma sé bi mat trén website, app VTrue hodc tra
clru qua téng dai. Pha hgp vai tat ca déi tugng khdch hang.
e Tem QR code: tra cliru bang céch quét ma (qua web hodc app). Phi hgp véi khdch hang st
dung smart phone.

DE DANG SU DUNG,

KHONG LAM TANG CHI PHI
CUA DOANH NGHIEP




=
-
d

2. TEM XAC THUC KET HOGP BAO HANH DPIEN TU

Mo ta:
e Tem tich hgp tinh ndng xdc thuc san pham va kich hoat bdo hdnh dién tir
ngay sau khi ngudi tiéu dung xac thyc thanh céng.
Tinh nang:
e Xdc thyc san pham chinh hang.
e Kich hoat bao hanh tu déng khi tra ciru.
e Luu thdng tin khdch hang, thdi gian kich hoat.
e Dé dang truy xuat lich s&r bdo hanh khi can ho tro.
e Gidm thiéu rui ro mét phi€u bao hanh gidy/ quén dang ky bao hanh.
e Théng bdo, canh bdo khi hét thai gian bao hanh va goi ¥ gia han gbi dich vu
mdi...

TICH HOP PA CHUC NANG

‘ KICH HOAT BAQ HANH,
TINH BIEM HOI VIEN, XUC TIEN BAN HANG




3. TEM XAC THUC TRUY XUAT NGUON GOC

Mo ta:

e Tem QR cho phép ngudi tiéu dung truy xuat todn bd chudi thong tin san
pham: vliing nguyén liéu, ngdy san xuat, quy trinh déng goi, bdo quan, han
dung...

Tinh ndng:

e Xac thyc sdn pham chinh hang.

e Hién thj chi tiét thdng tin tung 16 hang.

e Minh bach héa chudi cung Ung.

e Tich hop chirng chi VSATTP, ma truy xuat quéc gia... (néu co)

e Dé dang md rong sang hé théng quan Iy noi bd.
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4. TEM PHAN VUNG, QUAN LY KENH PHAN PHOI

M6 ta:
e Tem dugc dinh danh theo tirng khu vuc, dai Iy hodc tuyén phén phéi cu thé.
e Hé thong ghi nhan ma tem va vi tri tra clru gilp doanh nghiép kiém sodt
hdang hoéa trong hé théng phdn phoi, chéng xdm nhap thi truong trai phép

hoac ban pha gid.
Tinh ndng:

Gan ma tem theo tung dai ly hodc ving dia ly.

Phat hién hang luén chuyén sai kénh, ban khéng ding dia ban.

Canh bdo khi tem bi kich hoat tai khu vuc khéng thudc quan ly.

Tich hop bdo cdo tra ciru theo khu vuc va thai gian.

Bao vé quyén lgi dai Iy chinh hang.




SAN PHAM

5. TEM TiCH DIEM - QUAY THUGNG - POI QUA

Mo ta:
e Tem QR hoac méa s6 dugc sir dung trong cdac chién dich chdm séc khéch
hang, cho phép ngudi tiéu dung tich IGy diém, tham gia quay sé trdng
thudng hodc déi qua tryc tiép sau khi tra cru xac thyec.
Tinh ndng:
Ghi nhan lich st tich diém theo tirng nguoi dung.
K&t n6i hé thong CRM, quan ly tai khoan khéch hang than thiét.

T6 chire chuong trinh quay thudng online theo thai gian thurc.

Tu ddng théng bdo trang thudng qua SMS/App.

Gia tdng su gan bé, thic day hanh vi mua lai.
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6. TEM TUGNG TAC & CHAM SOC KHACH HANG

Mo ta:
e Tem QR dugc cd nhdn hdéa ndi dung phan hoi sau khi tra clu, cho phép
doanh nghiép chu dong tuong téc vdéi ngudi tiéu dung, cung cap théng tin '
san pham, huéng dan st dung, video, va ca kénh phan hoi...
Tinh nding:

e Hién thi ndi dung da phuong tién sau khi quét ma/ tra ctru trén web, app.
* Tich hgp pop-up hudng dan str dung, théng tin vu dai.

e GUri I6i cdm an, khuy&n mdi sinh nhat, ggi y sdn pham mdi.

e Ghi nhan phan hoéi khédch hang ngay trong giao dién tra ctu.
e Ty dong chuyén ti€p dir liéu vé bd phan CSKH hodc marketing.
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7. TEM THU THAP DU LIEU THI TRUGNG

Mo ta:

e Tem dién t&r gan lién v&i hé théng phdn tich dir liéu cho phép doanh nghiép
ghi nhan thai gian, dia diém, thiét bi va hanh vi ngudi tiéu dung khi quét mag,
tir dé xdy dung buc tranh chén dung khadch hdng va xu huéng thi trudong.

Tinh nang:

e Theo dbi s8 lugt tra clru theo tinh/thanh, thai gian thuc.

e Ghinhan loai thiét bj, trinh duyét, hanh vi truy cap.

e Phan tich ti 1&é ngudi dung mdi va ngudi dung lap lai.

e Xudt dir lidu dang bang/biéu dd phuc vu chién dich marketing.

e Tich hgp véi cdc cong cu Bl, CRM dé cd nhan hdéa chdm séc khdch hdang.
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TIEP CAN TRUC TIEP
TOI NGUCI TIEU DUNG CUOI
SUf DUNG SAN PHAM )
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PHUGNG THUC XAC THUC

Xac thuc
SMS 8137

Quy khach cao Iép PHU CAO
trén Tem dé 14y ma sb va
soan tin theo cu phap huéng
dan in trén Tem - VD: XT [MA
SO] gwvi 8137. Phi g tin
nhan 1.5004/SMS

DE DANG TRA CUU
THONG QuA 4 HINH THUC

Xac thuc
Qua App VTrue

Quy khach dung dién thoai co
hé diéu hanh 10S/Android va
két ndi internet - Tai App
Vtrue dé quét QRIink chinh
cht in trén Tem chéng hang
gia.

Xac thuc
Qua tong dai tw dong

Quy khach c6 thé goi dién lén
tdng dai 1900 6609 dé duwoc

nhan vién huéng dan xac
thure.

AN
4

Xac thwc
Qua web vtrue.vn

Quy khach truy cap website
Vtrue.vn dé xac thyc san
pham vira mua.



HUGNG DAN XAC THUC

TEM XAC THUC CHONG HANG GIA AL ey
®1500 6605 = -=._|_ CAO LOP PHU BAO VE
@ info@vtruevn
rue @ vtruevn e

il Sstmmyd 2 s KIEM TRA NGUON GOC SAN PHAM

Holcston UM SORIER CSMS 123456 bang cac hinh thirc SMS, Zalo, Website,
151000 0ze055 - SOAN: XT WA 5 GUI 8137 Toéng dai Call Center, Mobi App.
SERIAL ID: 012345678 01 23456789

Soan: XT (dau cach) Ma xac thuc

Hotline:1900 6609

NHAN PU'QC KET QUA XAC THYU'C
NGUON GOC HANG HOA




SU KIEN NOI BAT
Cong Thuong

ccoumusbu LUAN CUA BO CONG THUONG
Didn ddn cia gldl cdng thromg Vigt Nam

fat Thiisy Thuongmai Congnghigp Hinhdp Thwonghifu Taichinh Do

Chinh sach - Phap ludt | Quan Iy thi trudng B bwomgday no

- - 1l TRIC :FI.- :' I{ || 7 IT I:-C \ F"
Tem xac thuc Vtrue: 'La chan thep’ chong _ 1@ ETAL IRIEIN I\ 101 v r(.-.- ¥
hang gla S . T ~OD P \ :],‘r_i].ll !_1 [(':’ln )
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Em Mét nguéi thich ndi dung nay, Hiy 13 nguéithich ddu tién trong s6 TTERE i e ' s e kI = 1 F 1 '1
ban bé cia ban. e L e VI . i) |I.r.' ! |If.l|'l L & ;,. =
L] Hom nayv (12/5), Cr:hug thong tin dién ti Chinh phua, Cuc . L =
Quan Iy thi trdng {Bo Cong Thwong), Vién Kiém nghiém An toan vé
sinh thire pham quéc gia va Céng ty CP Vet di ky két vin ban Hop
tic trién khai hé thong wng dung céng nghé thong tin va truyén théng
g6p phan diu tranh chéng buén liu, gian lin thwong mai va hang gia.
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Céng théng tin dién tir Chinh phd, Cuc Qudn Iy thj truong (B6 Céng Thuong), Vién Kiém nghiém An todn
vé sinh thuc phdm quéc gia va Céng ty CP VNet ky két van bdn Hop tdc trien khai hé théng tng dung
cdng nghé théng tin va truyén théng chéng buén Igu, gian Ign thuong mai va hang gid.



SU KIEN NOI BAT
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THOISY CHONG DIEN BIEN HOABINH CONG AN TRONG LONG DAN XA HOQI PHAP LUAT QUOC1

Bizflycioun  BIZFLY KUBERNETES ENGINE R H [

i S . Béang ky ding thir a

Trién khai, van hanh KUBERNETES Téng ngay 00 A @ ‘
100% TU'DONG Chi vai vai CLICK N

vniee e &F

TRUC TUYEN

Kinh té Doanh nghiép CUOC THI CHONG HAN(

CHUON

TEM CHOI

. X . AL
Phat dd6ng Cudc thi "Chong hang gia va lira dao truc
A
tuyen"
Thir Hai, 25/11/2024, 13:20
[EXE) Cudc thi nhdm gép phan tao sw chuyén bién manh mé trong nhéan
thirc dé cac cap, cic nganh, ngwdi dan, doanh nghiép tw giic, chip hanh

= t6t chii trwong clia Pang, chinh sach, phap luat ciia Nha nwéc trong céng
tac chéng hang gia va bao vé ngwei tiéu ding.

A+ = Nhiéu giai phap ngan chin hang gia trén san thwong mai dién tir

Ngay 25/11, tai Ha N&i, Bao Dién tlr Dang Cong san Viét Nam phéi ho'p voi
Téng cuc Quan ly thj trweérng, Téng cuc Hai quan, Hiép hdi Chéng hang gia va
bao vé thwong higu Viét Nam, Cuc S& hivu tri tué, Céng ty C phéan VNet va
¢4c co' quan, don vi lién quan td chire Cudc thi "Chéng hang gia va Iira dao trwe
tuyén" va Chwong trinh trao thuwdng “Cao tem chéng gid - Nhan ngay may
mén".

VTrue phéi hop vdi cac Co quan qudn ly nha nudce té chuc Cudce thi “Chéng hang gid va Ilira déo truc tuyén”
va Chuong trinh trao thudng “Cdo tem chéng gid - Nhdn ngay may man” nhdm ndng cao nhdn thirc vé
chéng hang gid va kich cau mua sam



CHUONG TRINH “CAO TEM CHONG GIA -
NHAN NGAY MAY MAN"

Chuong trinh dugce thuc hién bdi Céng ty Co phan VNet,
phoi hgp cung: e O R o

S THE CHOMNG HAMG fab VA Lira DAC TIrS TUYEN

CHLAORHE TRIMH TRAO THURONG
CAD TEM CHOMNG O - MEAN HGAY MAY t1dm

Bao dién t&r Pang Cdng san.

Tong cuc Hai quan.

Tong cuc Quan ly Thi truong.

Hiép hdi Chong hang gia va Bao vé thuong hiéu
Viét Nam.

®@ E9 4

IPVIETNAM

\/Riot

Cong ty C6 phan VNet Béo dién tir - Dang ; N Téng cuc Quéan ly thi T o
Toéng cuc Hai quan va Bao vé nguoi tiéu Cuc So hiru Tri tué

Cong san Viét Nam trrong

Hiép héi Chéng hang gia

dung



Sw kién dwoc dic biét td chirc nham nang cao nhan thirc vé viéc bao vé va sir dung hang

chinh hang, nang cao nhan dién va uy tin thwong hiéu.

Thic day thurong hiéu ctia Doanh nghiép ti€p can hanh triéu ngudi tiéu ding théng qua
chuong trinh quay thuéng dudi sur dan dat ctia NSND Xuan Bac.

Ngur&i tiéu ding clia cac doanh nghiép sé ¢6 co hdi tring thudng véi téng giai thudng 140
triéu déng mdi thang théng qua viéc xac thuc san pham trén tem VTrue.

Hang thang hé thdng sé tu ddng tra vé dir liéu xac thuc cla ngudi tiéu dung gilp doanh

nghiép thurc hién cac hoat déng cham sdc khach hang, gidi thiéu san pham, dich vu méi...

Tdng 10.000 tem chéng gid mién phi.

®10.000.000 VN
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CAO TEM CHONG GIA - NHAN NGAY MAY MAN

Vihiet \7Z=) © ElE=mmy @00 5 (O
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® 10.000.000 VND ! = . 00.000 VND ® @ 50.000.000 ! #50.000.000 VND »

— = "_"'-;-.. - —_— e

CAO TEM CHONG GIA - NHAN NGAY MAY MAN Jll CAO TEM CHONG GIA - NHAN NGAY MAY MAN




TIEP CAN HANG TRIEU KHAN GIA CUNG
NSND XUAN BAC

Buoi phat song truc tiép cla chuang trinh "Cao tem chdng gia -
Nhan ngay may man" la su kién thu hat hang triéu lugt ngudi
theo dbi trure tuyén véi su dan dat clia NSND Xuén Béc.

Chuong trinh quay thudng dién ra truc tuyén vao:

- Céac ngay THU? BA BPAU TIEN hang thang

- Trong vong 1 nam

- Trén cac nén tdng mang xa hdi nhw Facebook,
Youtube cta VTrue

GIAI THUGNG CHUGONG TRINH TRAO THUONG

CAO TEM CHONG GIA - NHAN NGAY MAY MAN o, =

| GIAIDAC BIET

S sOTHEBENG TR i

Cho khach hang cé nhigu

@ 0TREUDING | " o\

GIAI KHUYEN KHicH

moi gidi tri gid

- 1 T
® wim 10 TRIEU DONG aar |TRIEUPONG ————




SAY HELLO, WHATEVER YOUR NEELC

B Hotli |
otline: 19006609 Secan me &*“"’:}'@?H :
& Website: www.vtrue.vn ey
. ! : ( rabEpkishie

* Email: info@vtrue.vn

& Pia chi: 26BT1, Khu biét thy Bac Linh Dam, Phuong
Hoang Liét, Quan Hoang Mai, Ha Noi.



